
















Dear [Recipient’s Name],


I hope this message finds you well. It is our responsibility to ensure the safety and security of our organization’s data and communications. With that in mind, we would like to provide you with a vital reminder regarding your vigilance in identifying and safeguarding against smishing attacks (fake SMS/Text messages).

Please take a moment to review the following steps to protect yourself and our organization:
1. Verify Whenever you receive a text message from a number that you do not recognize, and it claims to be from a colleague or staff member, the first step is to verify the phone number using our official employee directory. If the phone number does not match the information listed in the directory, we recommend either ignoring the message or blocking the contact.
2. Validate If the phone number does match but the message seems unusual or requests something out of the ordinary, it is essential to validate the request. You can do this by contacting the person through alternate means, such as their email address or another contact method listed in the directory, to confirm the legitimacy of the request.
3. Report In case you remain uncertain about the authenticity of the SMS/text message, please promptly report it to our security team at [Enter Team/Contact Information]. We are here to assist you in verifying the message and taking appropriate action to protect our organization.

Professional Phishing Awareness Guidelines
As part of our commitment to maintaining a secure and vigilant online environment, please adhere to the following guidelines to protect both yourself and our organization from phishing threats:

Exercise Caution with Email Attachments
· Particularly exercise caution when receiving files or attachments from unknown email addresses.
· Only open attachments that you specifically requested. If you did not request it, do not open it.
· Refrain from opening emails from senders you do not recognize.
· In case of doubt, reach out to the sender through alternative communication channels such as phone, text, or a separate email using their verified email address. Confirm the legitimacy of the attachment to ensure it is not phishing or spoofing.

 

Password Security
· Never disclose your password to anyone under any circumstances. Rest assured that no one at [Enter Company Name]
will ever request your password, whether in person, via text, or through email.
· Be wary of any service provider that requests your password. Legitimate service providers do not require this information.

Exercise Caution with Email Links
· Be mindful of the links embedded in emails, as some may redirect you to infected websites or phishing sites.
· Whenever possible, avoid clicking on URL shortener links like Bit.ly.
· You can utilize services such as https://www.virustotal.com/#/home/url to check the authenticity of a URL by pasting it into their engine to identify known malicious sites.

Avoid Unsubscribing or Replying to Unsolicited Emails
· It is advisable to delete or ignore unsolicited emails rather than clicking on the unsubscribe or reply to options.

Seek Confirmation When in Doubt
· If you have any reservations about the authenticity of an email or attachment, promptly contact our dedicated team at
[Enter Team/Contact Information].
· Trust your best judgment when deciding when to forward items of concern to our team for verification.

Remember, protecting against smishing attacks is a shared responsibility, and your diligence plays a crucial role. By following these steps, you contribute significantly to the security of our organization’s data and communications.

If you have any questions or require further assistance, please do not hesitate to reach out to us. Thank you for your cooperation and dedication to our organization’s security.
Sincerely,
[Your Name] [Your Title] [Your Contact Information]
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